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. HBRP H \R WLV VSHADOHGIMRQ Rl $GGYDQRH 4 XDUMWD  7KH | LDAMRUWH \ HDU ) LAV
D@RZ P HWRZIMK\RX +DSS\ 1 HZ <HDU -WVJRIQJ VR EH D EHDXWXO HDUIRU\ RX DQG —

5H GPWQ) RQ WH VBSHWA Z H KDYH Z RYHQ VRIHWHUWURXJ KRXW RQH Z RUG LHVRQDWAV
DERYH DO* WDQGHXU 7KLY Z DV QRWP HIH® D\ HDURI DRPAYIW IWZ DV D\ HDURI VHMP LF \KLLW
7KH $GGYDQRH 1 HVE RIN GIG QRAMMVWILRZ  Z HHYROHG @ H Z MHWHG P HP EHWY/ WDQURLP
|GHWQ) IGHDV IQR WUYQJI 60 (V' SURIMMRQDY SLYRWMIQR GDGHUKIS Z W XQZ DYHUQ]
FRQILGHQFH DQG D FRP P XQW WDWAWRRG VB VSRNH ®RXGHU DQG UHDFKHG | XUMHUWDQ
HYHUEH RWH

+ Z DV DERXVWHWREQKILQI RXUIRRVBUQWWH FRP 1QJ \ HDUVDERXW'$. 1* )/ * +7
: HWEQG DWD XQTXH WWIHWKRG 7KH SDIHV WDMR@Z DWH GHMIQHG QRWP HHO \R EH
WHDG EXVWR VHUYH DV D EXHSUQW RUWDADVEHQW:  H KDYH FXWDWG WL HGMRQ R VXSSRUV

HYHU |DFHARI \ RXUNRXUOH EHFDXVH Z HNQRZ \ RX DUH QRAWRQH GIP HQMRQDODQG QHWHULY
\ RXUSDW R \XFRHW

“OMGH \ RX Z LOGMVRYHUD FRQYHUHQFH Rl ZRUBV : HGYH IOR 7THKQR®J\  -QQRYDMRQ
KDSIQJ RXUVRP RURZ RITHUQJ D ILRQWIRZ VHDWIR WH WHQGV WDWP DWMU © H\AMS EDFN
WH QRIVH 1Q RXUYMOHW  ( QUHSUHOHXUKLS VHAMRQ GHIYHUQI KDUG Z RQ IOMIKW RQ
VDO 1Q HP HUILQJ P DINHW

<HW ZH NQRZ WDWDP EMRQ HTXIHV 1XHO 7KDWLY ZK\ ZH KDYH GHGEEDMG SDIHV R
. HIHW -+ HDOM DQG / LHVW®! UHP LOGIQ \ RX WDWAKH VXFRHW LOFXGHV D VRXQG P 1OG
DQG DKHDOM\ ERG\ : KHWHU\ RX DUH VHHNQU WH QH WSLRGXPAYIW KDAN D GHHS GLYH [OWR

VAMBIQDEIMN RUD P RP HOAMRI UH GPARQ 1Q RXU -QVSILDWRQDO&RAP Qv WHWH LV D VSDWN
KHWH IRU\ RX

7KLV P DID] IOH LV P RUH WDQ D SXEGEDWRQ Y D P LURU UH GPAMY \WH EUGDQAH Rl RXU
FRP P XQW V/RSHQ P LQGHG ERG DQG UHDG\ |RUZ KDWYHUWH | XVIKUH KRTGV
—LQYIW\ RX VR WD WH SDIH &KD@IQIH\ RXUP LQGVHWGMARYHUD QHZ VRRODQG SUHSDUH R
WS IQWR WH QHZ \ HDUZ W FIDUW DQG SXUBRWH

: HBRP HWR WH I XWWUH Rl $GGYDQFH
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4 Z DV WH \ HDUWH Z RUG Z R\H XS VR QHZ SRWIEIOAHV WH \ HDU DKHDG LV Z KHQ Z H
GHAGH ZKDWMR GR ZIW WHP : H KDYH Z MpHWHG WH  * LDQGHXU Rl WDSIG WIFKQR®JLFDO
DGYDORHP HOWDQG WH UHWKDSIQI Rl WH JBEDOZ RINRUFH  9KWREVHUDARQ IV QR RQIHU

HORXJIK 7KH IREXV IRUWLY IMXH  DQG IQGHHG RXUP DQGDWA IRUWH QHZ \ HDU LV -QWMQURQDO
( YROMRQ : HDWHP RYIQI SDWAIMH IQMDOKRANRI GMXSWRQ 1 RZ  Z HHOWUP DM

7KLV P ROM $CGYDQFH 4 XDUMD
HS®RHY WH 0 IQGHW 6BKUW
HTXUWLHG VR WDQMMRQ IWRP D
SDUARSDOWOQ WH HARQRP \ \R DQ
DURKMPWRI W 7KH IXWUH IV QR
®RQHUVRP HKIQJ WDWKDSSHQV R
XV ML VRP HWIQJ Z H DUH DPAYHO

FRGQJ EXIGIQI DQG Z UMY

: KDW/KLY O HDQVIRU<RX

) RU VIKH -QQRYDVRU WLV QRWINWW
DERXW XMQJ $— W IV DERXW

GVHDIIQI W VR VROH KXP DQ
SWREGP V 1Q RXU 7HKQR®I\
~QORYDMRQ

JRU VKH /HDGHU -W IV DERXW
QDYIDAMY WH FRP SGf MKV R
HP HUIQ) P DUINHW DQG GDGQJ
ZIW HPSDM\ DV HSRUHG 1O
OXMOQHW  ( QAHSUHOHXUKLS

) RU VKH -QGLYLGXDO -WLV DERXW

FROMXPAMQJ D QHWG \WDW
VBV KUK SHURWP DOFH
Z MRXWVDRULIAQ) P HQWO SHDFH
D FRWH IRFXV Rl RXU : HMHW

+ HDOM SDIHV



)RU VIKH -QGLYLGXDO -W LV DERXW
FROMXPAQ) D QHW® WDW
VXWELQV KLIK SHURWP DQRH Z IWKRXW
VDFULIFQ] P HQEO SHDFH D FRWH
IRFXV Rl RXU : HIDHW  + HDOM

. ($5($820081,7<%8,/721 3(23/(

$VZHIWRZ ZHDWHWHP 1QGHG WDWRXUFRP P XQ

IV EXIOV RQ SHRS®!I SHRS®I ZKR WRZ XS

e FROMEXW FRQQHFW DQG IQVSILH RWHWY/ R
KLIKHU

7KH EQ(HSUQW DLH UHDG.  7KH IRXQGDMRQ Z DV OIG 1Q 1RZ WH UDOZ RINEHILQV : H

LOYIW\ RX VR H SGUH WHVH SDI HV QRABMWRULQ RUP DARQ EXWRUWH VRR®'\ RX QHHG R EXLG
\ RXURZ Q GUDR
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ILRP RXU

7KH \ HDU

* LRZ WIK -RXUDH\

ZDv D UHP DUNCEGI HDVRQ IRU

$GGYDQFH D \HDU PDNHG E\  FRQUWMQR

GDWIQ) DOG WH LQVSWUQI IDAHV EHKIOG RXU
FRPPXQW $V D GJIW® GUYHQ OHERW

RPP WG W JIRZW ZH FROQWXHG R RHDWM

VSDAHV IRU\RXQJ SHRSGI R GDU FRQOHAW DQG
EHRP H EHMAUYHUMRQV Rl WHP VHOHV

$ P DVRU SDUVRI RXU DRAMWWHV WLV \ HDU FOP H

WURXIK RXUS$* (

$' ' 931 &( * IRZW ( YHQW

7TKHWH P ROMO RQ@H VWHWRQV Z HH
GHMIOQHG WR HTXIS P HP EHW Z IW WQ@Y

WDW VXSSRUW ERW SHURQDO DQG
SIRHWMRQDO  GHYHBRSP HQW ) RP
ILODQADO@MIDA VR QHEZ RINQJ Z RWN
QHEDDQFH DQG FDUHHUWDQMWRQ HDFK
VHWIRQ ELRXIKWWRP HWIQJ YDOXXDE®! \R
WH \RE®!

$WWH KHDUVRI WHW P RP HQW ZHH

WH IDFHV Rl $GGYDQFH SDWRQDWM
IQGYIGXDY ZKR WKRZHG FXURMW

FROUMMMOR  DQG  FRP P WP HOW R
DGYDQRHP HQW : KHWHU 1Q RXU Z HHND
IOMDPARQY RQEH WHWRQV RU
FRP P XQW WUDGY RXU SHRSO

WHP DIOHG WH WAHQIW RI W(H QHVX RN



$*(
0\ : D@WO \ ) XVXUH
7KV  VHWMRQ HP SKDM]HG
ILODQADO UIHVSRQMELDW  DQG
IXWWH SOQQQI 0 HP EHW/
GDUOHG  SUDPWFDO \MDWI LHV
RO  \DVQY EXGIHAQ
IOYHVAQ) DQG SWHSDUQJ IRU
®Q WP  |L.QDQADO \WEELDN
WZDV D SRZ HUXOUP 1QGHU
WDW LQDQADOGMVASTOH VRGD
VKDSHY  1IODQADO  FRP IRUV
\RP RURZ

1 HVZ RINLQJ
&RADERDVIRQ

2QH R WH \WBQGRXW $* (
VHWRQV Rl WH \ HDUZ DV WH
SXIXW  HEMRQ  ZKIEK
IRFXVHG RQ WH P SRUBQFH
R EX@Q P HDQQIIXO
FROQHPARQV

0 HP EHWH S®RUHG

¢ +RZ \R IQMUMRQD® EXIC
D SWRIHWIRQDOQHE RN

e : K FR@MERDMRQ LV
HAWHMDO IRU  FDUHHU
JWRZ WK

e : DV W \WHIWHQ
UHDARQWKISV Z IKIQ WH
FRP P XQW

e +RZ WDPZRW RSHY
ELJJHURSSRUMQMEHY

e 7KV VHWRQ GIW WH
FRPPXQW  HQHULHG
DQG DG\ R DSS® WHWH
SUOAS®NV VR ERW \WHU
SHUARQDO DG
SURIHWMRQDODYHV
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0 LOMRQHVDQG O RP HQWP
7KH \ HDU Z DV D UHP DUNDE®! VMDVRQ IRUSGGYDQRH [
\HDU P DINHG B\ FROMWWOR. GDWDIQJ DG WH LOVSILIQJ
IDFHVEHKIQGGRXUFRP P XQW ¢y D GUMI®  GUYHC

: RWN / UHYDDOQFH HERN — FRP P W

7KLY VAWWRQ DGGLHWHG RQH
Rl WHP RWIP SRUBQAQHHGY
DP RQJ \RXQJ SHRS®! \RGD\

EDDQRH 0 HP EHWY \VKDUHG

SHRSGI \R GDWD FRQOHY
DQG EHRPH  EHMA

YHMRQV R

SHURQDO H SHUHORHV.
GMVEXWHG  FKDDIQIHY  DOG
HSRHG WOWIEY  IRU
WA IQ)  SLRGXPAYH  Z RXW
EX RXW  7KH

L] FRP P XQW LV
FROHUDARQ KUIKQIKWG W - RS iy
P SROEOFH Rl UMW P HOWO [
ARl | (7 RN ¢ (RZVK DOC
ERX

QGEDUHY 5

&DUHHU7UDOVVIRQ \7/:;'3 QP E%R\fm\' 'Ré
7KV ZRUINMKRS  JXIGHG O FOMQU

QX RIN WDW IV QRW MW

P HP EHWV VWHHNQJ WR HOWU JIRZI) E

QA 11HGV RU WHGH IOH WHU
SWRIHWIRQDGGEULHAARQ

([ SRLYH

TKHWHWRQEWRNHGRZ Q

o GHOM\IQ) WDQUHUDE®
W@

o -QMYHZ UHDGIQHW

e 1DYLIDWY
LOGX\AMHV

o &UHDWQJ RSSRUMQMAV 1Q
XQIDP LODUVSDRHV

QZ

$\WHQGDQFH
FRP P WP HQMR KLIK YDOX-
UHP DOV
ZIW $*(
$' ' 9$1&( * IRZWK (YHQW
DWHMQGDQRH XS E\ IR
WH OWHYHQARI WH\ HDU

WZ DV HVSHAD® KHSIXOIRU
P HP EHYV GRNQJ |RUFDUW

FRQILGHOARH DQG GLHAWRQ 1Q
WHUQH WAMSY
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7KHELJIJHMVWRIBXEOLBQWWUDWKUIGD QF
FDPHLWXKBISSRLQWPHQMWHELYEHEDPER
)&—+56ZKRVMRLOWKGBRPPXQDWPHPE HU
WKH $GYLVRU\ %RDUG

6KHOHYHUBHHBG G L\DW U H QURNHKW' ' 9$ 1 & (
IHWZRUDWXIUMWEH+-6"'$QHZVSDPOPKNIH
ZLQ IRU SXEOLFLW\
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7RWKUDWHZRUN IU
KRPH SURIHVYV
SURG X FWLVQRMER
FUDP P LRRIU W D VINQ
\RX G D\LW\DERXGWRL(
ZKDW UXPDWW UV
L QW H Q W-MR/QV D UWVR
PRPHQWXZDNKS $
VLPSSRZHWULW ¥Dr®
N X YIVY W RL | W HPHL@Q X
ORQFIDYLJQB®EUD
W K DWW L PWAR K LL'Y
ZRURRGH D LWK Z ¥
D GHGLFDWE&EBWW
ZRUNVSDBBRXBLQ
TXLEFNO\OHDUQVWHF
GLITHUHQWLDMMZ
IRFXWLPBHQGSHUVR
WLPH
2QFKMRXBIQYLURQIP
VHW KED\\RXVWUXF
\RXBRUBHFRPMXDW
LPSRUWDR®\ UHPR
SURIHVVLRQEB®VF
ZLWK PLQXWHHS Z|
VHVVLERMUWRXGL
IXOQ\QWR VLQJWHD
IROORZHG GHOLE
EUHDNV WR UHFKD




7R DYRIG JHMQJ BWIQ EXViZRWIN FKRRWH D IHZ QRQ
QHIRWDE®! VM\V HDFK P RUQIQU VR \ RXUIRFXV WA\ V \VKDLS

DQG\ RXUGD: | HHY [QWMQARQDADWHUWDQ FKDRWE

' MADPARQV DUH LOHYIBE®I DAKRP H EXVWMH GR QRWKDYH
R Z1Q 7XWIQJ RIl QRWIFDWRQY VHMQJ ERXQGDUHY DQG
HYHQ NHHSLQJ DWP DD GIMADPARQ QRWERRN FDQ KH®S \ RX
WD DQFKRUHG /HDQ QR \RXU QDWWDO LK\WP E\
VFKHGX@J GHP DQGIQJ VAV GXUQJ \ RXUSHDN KRXW/ DQG
DARZ 1QJ \ RXUHD VR P RYH VWHWK RUVENH VKRUAZ DOV \R
UHVHW RXUP 1QG DQG ERRWAFUHDAYIW

2 QH Rl WH ELJIHVADGYDQWIHV Rl Z RINQJ 1LIRP KRP H LV
|®f EELOV DQG\ RX FDQ XVH IWWR VKDSH \ RXUHQYLLRQP HQW
HOHU\ DQG VAKHGX®! 1Q Z D\ V WDWKHS \ RX SHURWP DW
\ RXUEHW$QG Z KHQ WH GD\ HQGV FRWH MZ IW D FeDU
VKXWGRZ Q UMKDO WHQIRUAHV Z RIN @H EDDQRH  KHBV
\RX GHVIBFK P HQB@® DQG VHW \ RX XS IRUD IUHVK \WBUWV

WH QH VP RWDIQJ

$ERYH HYHU WIQJ SIRWIPA RXUP HQWOVSDFH &HBELDWM
\ RXUWP D@ IQV JLYH\ RXUHD JUDFH DQG W P IQGIXCR
\RXU ZRINBDG VR EXUDRXWOQHYHU VQHD\WV 1Q : RINQU
ILRP KRP H UHTXILHV GMAS@H EXWZ IMK WH W KWKDELIW
IWFDQ EHFRP H WH P RW SLIRGXPWH EDDORHG DQG
IXOE@Q) Z RUNVSDAH\ RX KDYH HYHUNQRZ Q

(13

+ \RXU DPARQV LQVSILH RWHY VR GUHDP
P RULH ®GDWQP RWH DQGEHFRP HP RIH WHQ
\ RX LHD JRRG GDGHU

* LIDFHO RVHV 5HVHDUFK ' HYH®RSP HQW

/ HMAUWR 0 \ <RXQIHUGHD ' RQW/H $1WDIG R 3LYRW
% 3UQFHG6DP VRQ-RWKXD

' HDU<RXQIHU-RWKXD

<RX DUH VWHWIQI RXWUIIKWQRZ EHFDXVH \ RXUILYH \ HDU
SOQ WH RQH \RX \VSHQW D@ RI @ VXP P HU
P HAEXGXVO ADWQJ IV WBUAQJ VR FXP E®I 7KDWRE
\ RX WRXJKWZ DV \ RXU 31QQDF®I' VW QRWZ RUINQJ RXW
7KDWSDW HYHY RQH VDIG Z DV \WEE®! " W/ P DNIQJ \ RX
P MHUDE®I

+HDOK  : HADHW

7KH 6 FHQFH RI 6 ®IHS
: DV \R P SLRYH <RXU
SHWV

6\ OF Z VKK <RXU1 DVXLDO
BHHS 5K\ VKP
<RXUERG\ IR®ZVD KRXU

AUDGIDQ LK\ WP
SROWMMQR LV NH\

)L D FROUMMOWEHGWP H

© DNH XS DWIKH VDP HWP H
HYHU GD\ IOFXGIQ]
Z HANHQGV

* HWP RUWQIQI VXQDIKW\WR
UHQIRUFH\ RXUWK\ WP

5 HGXFH %6XH/ LIKW
%H RWH YdHG
6FUHHQV HP IW EGH @K

VXSSUHMQJ
SURGXPURQ

$YRIG VAHHQV
EHRWHEHG
8\H QUKWP RGH RU EQH
@ KWLEMY/
6Z WK \R FD® Q) DRAYIHY
@\H UHDGIQI) RUVWHWKIQ]

&UHDVA D 6GHS ) UHQGO
( QYLLRQP HQW
0 DNH\ RXUEHGLRRP D \VBHS
KDYHQ
. HHS IMFRRO r&
8 \H EORNRXWFEXURIQV RUD
VBHS P DWN
SHGXFH QRMH  Z W
HDLBOXJV RUZ KIW QRIVH
&KRRWH  FRP |IRURE®I

EHGEQ]




$ YRLG 6VIP X@QW DQG + HDY\
0 HDQYDWL LIKW

%H P LQG XCRI FDIIHOQH DQG IRRG
6\RS FDIIHOHE\ P IG DIWLORRQ
. HHS GIOOHU@ KWDQG HDUIHU
&KRRVH KHUEDOMDV WDVWRRWH

UXIGBD: LOG' RZ Q5LXDO
+HS \RXU EWDQ WDQMURQ R
LHD] DARQ

: DWPP \KRZ HURUEDW(

* HOWB! VAAHWKLQJ

6GZ EUHDWIQ) H HIAMAV

/ LIKWHDGLQJ
* LDWMGH NRXLODID]

UHWHU VBHS LV DERX
XQGHUAMDQGIQ) VKH  ELRGRI\
EHKLOG UHVWDQG Z RINIQJ Z VK
W % DQQQJ \ RXU @HWO

ZWMK \RXU ERG V QDWW
WK\ VIKP PDQDIIQ] @K
H SRVXUH DOG  FUHDWQJ
FD® LQJ SWHEHG UWDY \RX

FDQ WDQVIRWP \ RXUQLIKW DQG
HIYDW \ RXUGD\ V

—QHHG \ RX \R WRS WIKWORZ DQG OAMQ VR WH WKWK
7KH SOQ LV QRWH SRIOMMH JURZ W LV

<RX WION SLYRWQJ P HDQV IDIOXUH EXWIW/ WH SX
IRIP Rl -QMQARQDO ( YROMRQ 7KDWRXWKIQJ |HHID
\RX KDYH' 7KDW \ RXU IOWMRQ VFUHDP Q] WDWA RX
DP EIMRQ LV ELJJHUWDQ WH ER[ \ RX YH SOFHG \ RXUHD

1Q

6VRS W LQJ VR [RUFH WIQIV VR EH SHUHFWS \H WKLY WP H
WR ODW D QZ W® GYH IQR WDWS$@RQ 7HK
SWRILP \RX NHHS VHHQI UHDG WDWERRN DER

' HMJQ 7KIONQJ * R VR WH QH Ws* ( HYHQAMDQG WRS
WOQGQJ E\ WH ZD® 7DN R IYH VWDQIHWY 7KH
FRQQHPARQV\ RX P DNH WHUH Z LOEH WH | RXQGDMRQ IR
WH FDUHHU\ RX FDQWHYHQ GUHDP RI \ HW

<RXU VXFFHW ZRQWRRP H ILIRP WANQJ WIIGO WR D
EHSUQW-WZ LOFRP H IWRP \ RXUDEIMNV VR LHFRIQ] H D
FRVWHG GRRU WUWQ DIRXQG DQG ERGO WMS WIRXIK D

GLLI HHOWRQH

6VRS FKDMQJ WKV &KDVH NQRZ BIGIH FKDVH JHQXICH
FRQOHAMRQ DQG FKDVH \ RXU SHDFH  7KH VXFRHW Z Id
|RCRZ

<RXHJIRIQI VR EHRND.  %4-WHMUWDQ RND. <RX LH JRIQU
IO

. DWP O
<RXU2 @HU : IMVHUGHD
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© KHWHUIY DQ LOYHWRUSIWK RUD NRE LOMUYLHZ

PDAMUQ] WH DUV R FROAMH  FRQIGHQW
FRPPXQIDMRQ IV QRQQHIRWE®  IRU
DGYDQHP HQW

<RXU S P XWEH FBDU FRP SHIJ DQG
IOMIQ® P HP RDE®! $QWZHU WHWH WUH

TXHWRQV DQG QRWIQJ P RWH

: KRDWH\RX" 1DP H WR®I EDFNJLRXQG

: KDWSWRE®P GR\ RX VROYH' 7KH XQTXH
YDOXH\ RX EUQJ

© KDWDWH\ RX ®RRNLQJ IRU $ FGDUFDOR
DAMRQ DME DP HQWRU |HHGEDAN

7S SWDANFH WHRWEQ) \RXUHD *RRG
FRP P XQFDWRQ LV DERXVWHIH.I\  QRAMMAZ RUGV

<RXU &9 PXWW QRZ SDW EZR WWW WH
$—$SORUMP 7HVADQG WH + XP DQ 7HW

7KH $— 7HWV ( QUXWH \ RXU GRFXP HOWFRQWIQV
NH Z RUGV LHBIYDOYWR WH MRE GHVFUSWRQ HJ

" HMJQ7KIONQI 60 ( VD@ P IAR JUGV

7KH +XP DQ 7HW 8\H WRU W@ IRFXV RQ
&KDBIQIH $PARQ DQG S5HVXAV )WDP H \ RXU
HSHUIHQFH DV D QDUDWH Rl RYHURP IQJ
REVWFGN DQG DFKIHYIQ) TXDQWIDE®! Z IQV

<RXU &9 VKRX@ UHDG @\H D FROFWRQ Rl P QL
VXFPHW WRUHY QRWD GUY OMRI GXWHV



6FDQ WKH 45 FRC
RXU ZHEVLW




)IOG  GUIHUHQFHV EHVEZ HHQ VIKH LP DIHV EHIRZ









